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ISO Sim Billing
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Fast Transaction Option

Forced Signature Line

E-invoice Declined Notifications

Pay now Surcharge Calculation

Pin Map

Logo Converting Automatically to PNG
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Features

7486 API to Zen Desk

8388 ENHANCEMENT** Server/clerk in portal

8012 Pay Roc: Surcharge program on VT

4547 Portal gives false information when updating mid-transaction

8682 Parameter Options Change Based on Device

5869 When edit the page -> if click logout -> Show the Warning of "Are you sure

you want to leave?" alert. This Should be implemented in User Edit;
Merchant Edit and Device Edit.

7481 Engage my customer enhancement

7746 Add sim billing to ISO billing in portal

8567 Unalphabetized Suboffices in Device Management Filter
8348 Settlement report and Transaction grid amount format
8384 Fast Transact Option

8385 Forced Signature Line

8695 E-invoice decline notification

8893 PAYNOW Surcharge calculation fix

7482 Pin Map

7485 Auto convert logos from common picture type to PNG
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API to ZenDesk

Now, Valor portal have the feature of Zendesk Integration. From this release, ISO can
board their Zendesk information during boarding under Integration tab as below,

ISO Boarding

For ZENDESK integration, we need below three information

1. Subdomain
2. Email ID
3. API Token

All are generated from the Zendesk environment. Just we must pass that information over
here.

WALQR VALOR PAYTECH . o e
o L} o o o
A L M ATION ROCE hi INTEGRATION M

AWS 53 Buckit w

Zendesk -

Once, Admin enrolls the information during ISO boarding. ISO a receives the tickets from
their merchant through Valor and Zendesk platform as well.

From there, they can update the ticket and the same will be reflected in Zendesk as well.

CONFIDENTIAL VALORPAYTECH LLC Page | 04



~
& 5 @ @ valopaytechi1803zendesk com/sg 0746353 Y I
= spps [l Setting up the deve.. [ Stepson moving pa.  [E] SOP Gatewayserve—  ( Valor Support_chan.. 4 Follow UP Casthes B Reading list
+ Asd Correrations J A
Views c < Your unsolved tickets
15 tickets
15
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Server / Clerk Information in Transaction
Grid and Receipt

« In Transaction Grid, We can view the clerk / Server Information in terms of Name and
ID over there and the same can be viewed from Receipt and Export as well.

¢  We can be able to filter the Clerk or Server info from the filter as well.

CREDIT SALE Store:FOOD MARKET Device Device1 EPI:2123985010 j E3 71svs
P B XHXX 1174 B 01-20-2022 01:26 AM Arnount: §150.00 Tax: $15.00
\’\J MenGash Charge:$6.00 Senver/Clerk: querty (1) $171.00

\

& Receipt Details a

® $171.00
SALE
Frm—— gwarty[1]
150,00
Tax 15,00
Shea
, -5.-'-:“ CLESS £171.00

--------
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VT - Payroc

If BIN Enabled and Enable For Debit Disabled, then we won’t charge any surcharge for
Debit Card transaction.

BIN YEs R
DEFAULT BIN TABLE
VALOR BIN -

ENABLE FOR DEBIT YES m

Summary Details

A Ar ~
Actual Amou

nt: $100.00
Tax(7.000%): $7.00

Net-Amount: $107.00
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If Include Tax enabled and Apply fee with tax disabled, then we will calculate surcharge for
Base amount and Tax amount.

INCLUDE TAX YES m

APPLY FEE WITH TAX YES

Summary Details

“ .t;.‘e*h .- .r*.‘a."_:r:u- 000%) : $3.21(®)

Net-Amount: $110.2

If Include tax and Apply fee with tax both are enabled, then we will be calculating
surcharge for Tax and base amount separately. But, the net amount remains same as above
approach as well.
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INCLUDE TAX

APPLY FEE WITH TAX

(N LT

Summary Details

&1 00 NN

A «Ba:T; ] \
Actual Amount: S100.00

Tax(7.000%): $7.21

Non-Cash Charge(3.000%) : $3.0C ®

Net-Amount: 5110.21

Status for the Mid-transaction Process

Now, we have the ability to know the transaction which is all under Processing.
This is avoiding the confusion of Declined status and changing to Approved Status.

CREDIT SALE Store MajoTest UAT Device:Nashville - VT EP1:2131979399 ‘i Pidashvite
— B XXX 1174 £3 01-20-2022 0253 AM Amount: 59,027 55 Tax: SH90.46
=] mvawecustouen $9,918.01

Parameter Option Change Based on Device

Based on the device type, we are manipulating the parameter as below scenario,
1. If the device type is VL100, the below options will be hidden from the Terminal and
Transaction section
a.Standby
b.Sleep time
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2. If the device type is VL110 and VL500, the below options will be hidden under the
Terminal and Transaction section
a.External PIN Pad Support

Confirmation When Leaving the Page
While Editing

While editing the information on User management or Merchant Management, when
clicking on another menu, the user will get an alert to LEAVE THE PAGE.

~
( - ; Resgiag )
fos I semrqutaoen. B Smonnaippe B PGy ur O wWoswmnminn PR L com sy s
A o vt yora ward o beve
VALGR =, Qe
Modubes
User Management u Transactons Virtual Terming t
Mansgemen = Engsge My Customers Fromatians
Valor 5 R u U My Tickets
J

Engage My Customer Enhancement for Wishes

Now, Merchant can add their customer’s special dates (Birthday date or Anniversary Date
or both) under Engage My Customer.

The respective customer will get a message from Valor for the Wishes on behalf of the
Merchant.

KERALA CAFE = d° a

w 5% 8% $166,124.07
olurme Of Repeated Customer

e i & Birthday Wish
Har E e i Anniversary Wish
o popnatcom " E

& Kasavur Bramzh

4 00 Nar L s08, M

HNo

Siore: Kerala Cate 43

MabileNo. 1:(904) 290-0550 Narve BILLGATES LastVisn01/06/2022 10:59 AM wst & manth TH. Vokme
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Birthday Wish Anniversary Wish

Select Date
01/21/2022

Select Date

01/21/2022

(787) 810-0000 o
(787) 810-0000

CANCEL SAVE
CANCEL SAVE

New Campaign for [] SMS MMS B Wishes Birthday Wish =

CANCEL .I'
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KERALA CAFE

Sl

New Campaign for [ SMS MMs Wishes Anniversary Wish -

ISO Sim Billing

Now, we have added the SIM count as well in the ISO Billing. If ISO have the SIM from
Valor, that will be available in Billing from next cycle.

The respective charges for SIM can be able to add / change by Admin in Billing section.

YALGR VALOR PAYTECH G
- = T
CMS Test 150 Peried : 12:2021
2 1 o o £13.00
Device: ettt 55 o NET AMOUNT §
FLAT RATE -
[- T} STORES VT TEN COUNT EME COUNT I COUNT PRICES
CMS Test Store 1 ] 0 L] 13.00
Net Amount §13.00
J/
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IS0 BILLING SETTINGS

5 13.00 5 0.05 100
5005 5 20,00

DD

| J/
4 \
IS0 BILLING SETTINGS

5 500 $1.00 5995
5 0,05 5 6.00 5600
100 5 005 5 20.00
CLEAR @
| J/

Amount Format in Settlement Report and
Transaction Grid

Now, all over the VALOR Portal, the amount format is unified as a standard format.
Ex: $1,000.00

Store:Z Merchant Device:Device1 EPI-2201035377 ? VISA Riomsha

$1,035.15

B01-21-3022 0347 AM Amount: §1,005.00 WonCash Change £30,15
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Settlement Copy

EPL: 2201035377 Mode- (I 01/21/2022 03:45:13

Buteh Velume Non-Cash Charge
$1,005.00 5$30.15

Detailed Report

TRAN NO TRAMSACTION TYPE RRNS

BASE AMOUNT TIP AMOUNT CUSTOM FEE
TAX AMOUNT NET AMOUNT APPROVAL CODE

DATE AND TIME MASKED PAN [ TYPE PAN ENTRY MODE

[ 3 ] COMPLETION 2001035THE
53015

Fast Transaction Option

We have managed the device to bypass the receipt check. When Fast Transaction option is
enabled in device management, the respective devices won't ask for the Receipt for both
Merchant and customer. It will directly get through the transaction.

This solution would helpful for many Merchants to ease their transaction flow.

p TG TS U \
SETTLEMENT REPORT DETAILED { FRINT ) “ no EMAIL SETTLEMENT REPORT n N
HIDE RECEIPT OPTION vES “ PAPER RECEIPT ﬂ W
SMS-RECEIPT vEs “ FORCED SIGNATURE LINE Ve n
RECEIPT OFTIONS MESCHANT RECEIPT OPTIONS CUSTOMER
AUTOD - PROMPT -
J
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Forced Signature Line

We have added a parameter for Forced Signature Line. If we enable the option, the
Signature Line will be printing without checking any condition.

s TR TTRETTT W TS5 Uer. N

SETTLEMENT REPORT DETAILED { FRINT ) no EMAIL SETTLEMENT REFORT “ no

HIDE RECEIPT OPTION ves BAPER RECEIPT ﬂ no

SMS-RECEIPT vES “ FORCED SIGNATURE LINE e “

AUTO - PROMPT -

E-invoice Declined Notifications

e In Portal, Merchants can able to know the E-Invoice Declined transaction from the
Notification.
» The Notification will get opened by clicking on the Bell Icon

rw_ KERALA CAFE = F a)

Natifications < W

E-INVOICES RECURRING BILLING | WHITELIST IPADDRESS m
Falled 01721722 04:12 AM
% £178.97 PAYMENT DECLINE FOR THN #
a ]

EPI: 2025040933(4.00%5(0.00AM)) l B4T2
Succass ARG 0310 AM
L ARUN G MR KERALA . (B61) 089-4482 $1406.29 PAYMENT RECEIVED FOR TXN
# 8356
id: 847200 ECreatedOnD1/21/22 0411 AM Email “annkurmarm1062@gmall com
Amount: $155.54 Tax: $10:89 Irvoicald | S46879 Success 10011721 10043 AM
Expiry Date | 00/26/22 Productibesc : Test % $10700.10 PAYMENT RECEIVED FOR TXN
# 16D
2 ARUNKUMAR 2 MR KERALA . (861) 089-4482 [ penomss ]
84700 EXCreatedOn0/21/22 04710 AM
510.70
Amount: 510,00 Tax : 50.70
Expiry Date - 01/26/22 ProductDesc : Test
. J
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Pay now Surcharge Calculation

We are calculating Surcharge for the Pay Now transaction as well.

Ex: If the Pay now transaction is initiated for $100, we will be charging &104
(4% - Surcharge) from the customer who paid from the pay now link.

Summary Details

Payment Mode : FIXED

Actual Amount: $100.00

Included Mon-Cash Charge(0.344%) : $0.34
Net-Amount: $100.34

Label : test

Expires On : 01-30-2022

861-089-4482 vnaruncse@gmail.com

CANCEL PROCESS

€ » @ securelinkuatvalorpaytech.com:4430/Predirect= 18wid s833e5e 1f-7ded- 1 ec-b659-005056a489c4 (2 - § o:r'-;vJale z

Sub iso merchant #1

$100.34
i Nom-Cash Charpe $0.34
test
“Caarel Nurniber
“Exgiration (mmdyy) CVWCID
L] W OYYYY -
Hame
Ernaall Phone
vnanuncseggmaloom [261) 085-4482
L J
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Pin Map

We have updated the device management with device located Map as well.

When the device is getting boarded, we are fetching the Address and ZIP code from the
boarding information and broadcast the real address when selecting the respective device
from Device Management.

r

N
EPI:2123985010 Store FOOD MARKET Devicename Devicel DeviceType ValorPos 100 Processor TSYS SIERRA
Lo
g . a LOSANGELES w = L
Ll : Y T, o0 v LR
P, GRAMMY s O WS ST RS Tl 122 MB/155 MB 100 MB/242 MB
| 3 Museumn LA Live g& 2 3
Q PICO UNION, ﬁrwm.cnmhrma'g .- & SKID ROW | RRAM Mamory
Los-’mce!t‘s@ LA S G ARTS DISTRICT v
L 1] Converition Center A c_;’ & PICO G&
New fashion sgagges e,
- -] y £ i 'Y WiFi NIk
" w va EASHION Communication Prgad
iGacgle e E g
~ TIP, TAX & FEE
\ J

Logo Converting Automatically to PNG

Internally, we are converting all the images to PNG.

This will rectify the problem by seeing the images on different platforms like Mobile, Web,
Desktop application, Tablet and Laptop.
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